February 10, 2009

To Whom It May Concern:

We are writing to express our complete satisfaction with Susan Lancaster and
Dennis Eldjarnson as reattors, and we would like to thank you for your help in
purchasing our home in Mississouga.

Throughout the entire process Susan and Dennis were professional,
conscientious, and motivated. We always felt as though we were their only client.
They made the. process very easy and painless for us. They listened fo what we
wanted and did not pressure us fo look beyond the perameters we set. They
were very patient with us throughout cur seanch,

Despite the fact that it was Christmas Holydays and thet we had fo be in
Winnipeg (Manitoba) for ¢ while, the work of researching and buying our home
proceeded smoothly, mainly due Yo their efforts. The digital photos of cur new
property that they sent. so that we could see the rooms of the house, while we
were In Winnipeg, were truly appreciated.

They also did a fantastic job keeping everyone on schedule and ensuring that we
recelved ali of the necessary paperworl to make our purchase smooth and
painless,

Tt will be our pleasure to recommend you to anyone wanting to buy real estaie in
Mississauga,

Again, thank you for ssisting us in this venture. And happy trails to you as well!

Sincerely,
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Lauréline Andrigy Michel & Marle-Jeanne Andrieu




